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21 September 2011
Dear Nigel

As a busy and forward looking school we are always looking to update and maintain our systems and
network cabling.

Our school has dealt with your company for many years and we have always been very happy with
the products and service we receive. As our main network cabling company we can always rely on
you knowing our network and as a large site this saves valuable time when tracing network switches
etc and adding to the infrastructure. The products we have purchased from you included a Digital
signage solutions, Interactive whiteboards incl all peripherals, Smart boards, projectors, Audio/Visual
solutions, netbooks and laptops.

We can always rely on your company to give us advice and guidance on up to the minute
technologies and the suitability of them in regards to our individual school needs. We rely on you
and your company for support with network cabling issues and if we ever phone or email for support
we can always rely on you getting back to us within the day either with an immediate solution or a
work around until a solution can be put in place. Our school network is always busy and it is
essential for us as a school to keep the network up and running so we are very grateful for this high
standard of support.

All work is done to a very high standard by your highly skilled technicians on dates that are suitable
to the school.

On a personal note | would not hesitate to recommend your company to anyone needing a
professional, high standard product or network solution. Thank you for your help and support and |
look forward to working with you on future projects.

Kind Regards

Carol Slater
Network Manager
Parklands High School



